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Relocation Assistance Program

Training for Supervisors
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Trena Philo, Relocation Manager
Trena.philo@dla.mil (269) 961-7385
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Why This Training?
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Customer Comments
Considerations for Moving
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. Prohibitions Against Discrimination

Relocation Readiness
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Why this training?
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Why this training?
Aviandated by Congress and DoD

A1985 National Defense Authorization Act for FY1986 (P.L.
99-145) 1T DoD directed report on desirability & feasibility
of providing contracted relocation assistance to members
of uniformed services and their families

A1986 House Report (99-718) on FY1987 Defense
Authorization Act i requested DoD to conduct a test of
contracted relocation services. Army conducted the test
as Executive Agent.

ANational Defense Authorization Act for FY1990-1991 i
directed DoD to establish relocation assistance programs
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Why this training?

A ack of consistency in the building

Annhy? Confusion! What is this program all about?

AVlore importantly i my customers, your employees, are not
being adequately supported

AVhi chéaffect s igours, DIMb, 88 th© N
sol di er so!

ARESULT -- Costing government & taxpayer $$$$$$$$!
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Authority

AR 608-1, Personal Affairs i Army Community Service Center i o?
ADODI 1338.19 i Relocation Assistance Programs
ALA One Book, DLAD 5025.3 i Relocation Assistance Program

MMission Statement from AR 608-1:

Facilitate commander 6s abil i
comprehensive, coordinated, and responsive
services that support readiness of Soldiers,
civilian employees and their families.
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Authority

continued

ACriteria for establishing:
Are not tenants or satellites of a host installation
Authorize families to join their sponsors
Adave an installation population of 500 or more assigned
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Customer Comments I HELP! s MWR ¢
Kilove been living out of McCaml ydes<¥ or

could help me fi nd attantmaptemployey housi ng! o

AMy boss told me | wasnodt relocating,
those on PCS orders are r el federal employge ( s a

Al d6ve been here 3 months and | really
ar r i vfeddral@mployee

Al didndét know the HDIFC had a Rel ocat
have used Jaomnilitary merbg! o

A | rented an apartment for my family ¢
t o move my fiaafeddrayemployéeo i1 t ! O

A A -weorker told me this hotel was great. When | arrived, it was so awful
that | qui ckly 1 coomilitay membext her one! 0o

Al wal ked by and islealyneededryouohtlp vinend s i gn
mo v e d h afedefal@employee
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AThe apartment complex you recomméhde

everyone | k now ¢ fedealempioyee s her e! o

Al only had 3 weeks to get a passport.
source! My passport airmilitary dependemt pl ent y

AThank you with sorting out tBRACES e
federal team from another state

KAYou gave me peace of mind hel ping me
a home, and differ entifedealtemployeei es f or n

AThe tools that you provided hel ped me
children and pets) for our out-of-c o u nt r y i federal enhployee

AThank you for finding me a relitedesmlt i o1
& contract employee

AThank you for providing resources to
chall enged f aifedetayemplogember . O
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Precious pets?

Foreign country!-—
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Considerations for Moving

Adcross Town, City-to-City or any move :

Altilities (phone, trash, electricity, natural gas/propane)
Post Office &i addréesschanges | i ¢ -

ASelling/buying home or sign/break rental lease
Aacking
Avovers (professional or family & friends)

ANotify / find physician(s), pharmacy, insurance companies,
subscriptions, investment companies, schools, babysitter, pet
caretakers (vet, groomer, etc.), friends, church, clubs & associations,
charities, etc.


http://www.dla.mil/

——— DES BATTLE CREEK

s Hart-Dole-Inouye

£ Federal Center

Considerations for Moving

Moving State-to-State and Out-of-Country:

Aallon last slide A N D &
MAovers (TMO)
Anventory property
Anhat do you pack? J
Aassport & VISAS /4

TP

AShots & health requirements (refill prescriptions)
Aet health & shipping requirements

AObtain school & medical records
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Considerations for Moving

Moving out-of-country - continued:
Aer diem, entitlements
Adouse hunting trip
Aemporary lodging / transitional housing
Mudget comparisons i cost of living (foreign exchange, taxes, fees, etc.)
ACredit cards valid at foreign locations
AElderly parents
Aamily members with special needs
ACommunity comparisons

Band mor el
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Eligible Customers

Acor DLA and local military:

Anctive duty & retired personnel & their families

Avilitary reserve components when on active duty & their family members
A\ppropriated & nonappropriated & fund employees & their families
A-amily members of prisoners of war or personnel missing in action

ASurviving family members of military personnel who died while on active
duty

An a nutshell i if a DoD or DLA member moves to/out of Battle Creek T
Relocation Assistance in available to assist them!

ARelocation Assistance will provide information to DLA contract employees
(short or long term)
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General Prohibitions Against Discrimination -,
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Awill provide the appropriate reasonable accommodations to all employees
and persons receiving services in accordance with federal standards

Awill provide reasonable accommodations in coordination with the host
activityodos Equal Empl oyment Opportuni
Individual Disabilities T exceptions will be requested through the chain of
command listed in AR 608-1

Aensuring facility accessibility surveys are conducted and that facilities are
accessible
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General Prohibitions Against Discrimination ¢ MWR :
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continued or

ACoordinate with the appropriate staff (EEO, occupational health activities,

information management, and the labor counselor) to obtain devices and

services that implement individual requests for reasonable accommodation.

Arovide sign-language interpreters

Ansure that relocation information (web sites, published) is accessible in
accordance with federal standards
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Relocation Readiness s MWR ¢
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Aurpose i to reduce or eliminate problems arising due to moves
A\nyone moving into/out of local/surrounding areas
Arovides counseling for inbound/outbound transferees
ATransferees are personnel on/not on PCS orders -- MOVING

A-ocus on pre-departure counseling and relocation planning
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Relocation Readiness

continued

ACounseling includes:

Mssess clientods individual or f amil
circumstances

Mestination information: schools, housing, community resources, cost-
of-living adjustments

Antitlements
AReimbursements
Adousehold goods shipment

Mrovisions of referral, follow-up & advocacy in resolving problems
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