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Why this training?
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Why this training?

ÅMandated by Congress and DoD

Å1985 National Defense Authorization Act for FY1986 (P.L. 

99-145) ïDoD directed report on desirability & feasibility 

of providing contracted relocation assistance to members 

of uniformed services and their families

Å1986 House Report (99-718) on FY1987 Defense 

Authorization Act ïrequested DoD to conduct a test of 

contracted relocation services.  Army conducted the test 

as Executive Agent.

ÅNational Defense Authorization Act for FY1990-1991 ï

directed DoD to establish relocation assistance programs 
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Why this training?

ÅLack of consistency in the building

ÅWhy? Confusion!  What is this program all about?

ÅMore importantly ïmy customers, your employees, are not 

being adequately supported

ÅWhichéaffects our MISSION ïyours, DLAs, and the 

soldiersô!   

ÅRESULT -- Costing government & taxpayer $$$$$$$$!
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Authority
ÅAR 608-1, Personal Affairs ïArmy Community Service Center

ÅDODI 1338.19 ïRelocation Assistance Programs

ÅDLA One Book, DLAD 5025.3 ïRelocation Assistance Program

ÅMission Statement from AR 608-1:

Facilitate commanderôs ability to provide 

comprehensive, coordinated, and responsive 

services that support readiness of Soldiers, 

civilian employees and their families.
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Authority

continued

ÅCriteria for establishing:

ÅAre not tenants or satellites of a host installation

ÅAuthorize families to join their sponsors

ÅHave an installation population of 500 or more assigned
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Customer Comments ïHELP!

ÅñIôve been living out of McCamlyôs for the past 6 months.  I didnôt know you 

could help me find temporary housing!ò ïa contract employee

ÅñMy boss told me I wasnôt relocating, although I moved from Florida.  Only 

those on PCS orders are relocating (said the supervisor).ò ïfederal employee

ÅñIôve been here 3 months and I really could have used your help as soon as I 

arrived!ò ïfederal employee

ÅñI didnôt know the HDIFC had a Relocation Assistance Office!  I really could 

have used your help!ò ïa military member

ÅñI rented an apartment for my family sight unseen.  When I arrived, I refused 

to move my family into it!ò ïa federal employee

ÅñA co-worker told me this hotel was great.  When I arrived, it was so awful 

that I quickly found another one!ò ïa military member

ÅñI walked by and saw your office sign ïI really needed your help when I 

moved here!ò ïa federal employee
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Customer Comments -- THANKS!

ÅñThe apartment complex you recommended is outstanding!  Iôm telling 

everyone I know that moves here!ò  -- federal employee

ÅñI only had 3 weeks to get a passport.  Thank you for getting me to the right 

source! My passport arrived in plenty of time!ò ïmilitary dependent

ÅñThank you with sorting out the PCS entitlements for our team.ò ïBRACôd 

federal team from another state

ÅñYou gave me peace of mind helping me locate a daycare center, physician, 

a home, and different activities for my family!ò ïfederal employee

ÅñThe tools that you provided helped me prepare my family (included spouse, 

children and pets) for our out-of-country move!ò ïfederal employee

ÅñThank you for finding me a relocation assistant in our new location.ò ïfederal 

& contract employee

ÅñThank you for providing resources to help me move with a physically 

challenged family member.ò ïfederal employee
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What are some considerations for moving?

Precious pets?

Leaving elderly parents?

Foreign country!

http://www.dla.mil/


DES BATTLE CREEK

Considerations for Moving

ÅAcross Town, City-to-City or any move :

ÅUtilities (phone, trash, electricity, natural gas/propane)

ÅPost Office & driverôs license ïaddress change

ÅSelling/buying home or sign/break rental lease

ÅPacking

ÅMovers (professional or family & friends)

ÅNotify / find physician(s), pharmacy, insurance companies, 

subscriptions, investment companies, schools, babysitter, pet 

caretakers (vet, groomer, etc.), friends, church, clubs & associations, 

charities, etc.
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Considerations for Moving

ÅMoving State-to-State and Out-of-Country:

ÅAll on last slide ANDé

ÅMovers (TMO) 

ÅInventory property

ÅWhat do you pack?

ÅPassport & VISAs

ÅShots & health requirements (refill prescriptions)

ÅPet health & shipping requirements

ÅObtain school & medical records
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Considerations for Moving

ÅMoving out-of-country - continued:

ÅPer diem, entitlements

ÅHouse hunting trip 

ÅTemporary lodging / transitional housing

ÅBudget  comparisons ïcost of living (foreign exchange, taxes, fees, etc.)

ÅCredit cards valid at foreign locations

ÅElderly parents

ÅFamily members with special needs

ÅCommunity comparisons

Åéand more!
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Eligible Customers

ÅFor DLA and local military:

ÅActive duty & retired personnel & their families

ÅMilitary reserve components when on active duty & their family members

ÅAppropriated & nonappropriated & fund employees & their families

ÅFamily members of prisoners of war or personnel missing in action

ÅSurviving family members of military personnel who died while on active 

duty

ÅIn a nutshell ïif a DoD or DLA member moves to/out of Battle Creek ï

Relocation Assistance in available to assist them!

ÅRelocation Assistance will provide information to DLA contract employees 

(short or long term)
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General Prohibitions Against Discrimination

ÅWill provide the appropriate reasonable accommodations to all employees 

and persons receiving services in accordance with federal standards

ÅEnsuring facility accessibility surveys are conducted and that facilities are 

accessible

ÅWill provide reasonable accommodations in coordination with the host 

activityôs Equal Employment Opportunity Program Manager for Persons with 

Individual Disabilities ïexceptions will be requested through the chain of 

command listed in AR 608-1
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General Prohibitions Against Discrimination

continued

ÅCoordinate with the appropriate staff (EEO, occupational health activities, 

information management, and the labor counselor) to obtain devices and 

services that implement individual requests for reasonable accommodation.

ÅProvide sign-language interpreters

ÅEnsure that relocation information (web sites, published) is accessible in 

accordance with federal standards
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Relocation Readiness

ÅPurpose ïto reduce or eliminate problems arising due to moves

ÅAnyone moving into/out of local/surrounding areas

ÅProvides counseling for inbound/outbound transferees

ÅTransferees are personnel on/not on PCS orders -- MOVING

ÅFocus on pre-departure counseling and relocation planning
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Relocation Readiness

continued

ÅCounseling includes:

ÅAssess clientôs individual or family needs & particular relocation 

circumstances

ÅDestination information:  schools, housing, community resources, cost-

of-living adjustments

ÅEntitlements

ÅReimbursements

ÅHousehold goods shipment

ÅProvisions of referral, follow-up & advocacy in resolving problems

http://www.dla.mil/



